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                                                  CREDIT APPLICATION





Legal Business Name_____________________________
Trade Name – DBA _______________________________________
Phone # ________________________________________
Fax # _________________________________________________
Billing Address _________________________________
City, State, Zip____________________________________________
Shipping Address _______________________________
City, State, Zip____________________________________________
Business is a:
( Corporation

( LLC

( Partnership

( Proprietorship

Year Started _____________________
State of Inc. ____________________________________________________________
Federal I.D. # _____________________
Dun & Bradstreet # ______________________________________________________
Website Address ____________________________________________________________________________________________

Are you a:
( Subsidiary

( Division 

Parent Company Name ______________________________________________________________________________________
Address ____________________________________________________________________________________________________
City ____________________________________________
State _______________
Zip Code ___________________________
Do you require a purchase order # before we accept an order?
( Yes       ( No

Have you ever filed for bankruptcy?
( Yes       ( No
If yes, please attach explanation

A/P Contact ________________________________________________________________________________________________
E-mail Address _____________________________________________________________________________________________

Estimated Monthly Purchases $_______________________________________________________________________________
Terms Requested
( COD Company Check
( Credit Card (Visa, Master Card, American Express only)

(Indicate Preference)
( COD Post Dated Check
( Net Terms – Credit Line Requested $ _____________________

Check One
( Principal

( Partner

( Proprietor

Name ________________________________________________________________________________________________
Home Address _________________________________________________________________________________________
City _______________________________________
_____
State _______________
Zip Code ___________________________

Home Phone ____________________________________
E-mail Address ___________________________________________

For consideration of NET TERMS

Include BANK & TRADE REFERENCES below or submit your company’s own credit reference form

****Please Include CURRENT FINANCIAL STATEMENTS with NET TERMS requests****
Bank References

Name ____________________________
Contact Name ___________________________
Phone # ____________________


Address __________________________
City, State, Zip ___________________________
Date Opened ________________


Type of Account:

Checking # _______________________
Savings # ______________________________
Loan # ______________________


Trade References (Major Suppliers)

1.
Name ________________________________
Contact ___________________________
Phone # ____________________

  
Credit Terms __________________________
Credit Limit ________________________
Fax # _______________________

2.
Name ________________________________
Contact ___________________________
Phone # ____________________

   
Credit Terms __________________________
Credit Limit ________________________
Fax # _______________________

3.
Name ________________________________
Contact ___________________________
Phone # ____________________

   
Credit Terms __________________________
Credit Limit ________________________
Fax # _______________________

· This credit application and agreement is submitted by Customer to Condre, Inc. (Condre) in order to obtain trade credit.

· Customer agrees to make payment in full to Condre for all amounts due according to Condre’s invoice on or before net due date.

· Customer also agrees to pay interest on all amounts that are past due. Interest will be charged as 1.5% per month or the highest rate allowed by law.

· If Customer should default in any payment(s), Condre has reserved the right to declare all invoice amounts due and payable without notice to Customer.

· Additionally, Customer will be responsible for all collection costs and attorney fees, whether suit is filed or not, in order to collect any delinquent amount.

· Customer also agrees to provide Condre with updated credit information on request and to provide an annual statement to Condre as a condition for the continued extension of credit.

· The undersigned certifies that all of the information contained herein and any attachments are true and correct to the best of their information, knowledge and belief.

· Customer agrees to adhere to credit/service policies and procedures established by Condre and published on Condre’s invoice.

· Personal guarantee customers understand that Condre may order a consumer report in connection with this application and subsequent consumer reports in connection with updating, renewing and reviewing the existing or future extensions of credit.

· Upon request, the name and address of the consumer credit reporting agency furnishing such report to Condre will be provided.

· The Federal Equal Credit Opportunity Act prohibits discrimination in any way in the granting of credit.

· The federal agency that administers compliance with this law is the Federal Trade Commission, Washington, DC 20580.


Authorized Individual (Print Name)

Signature


Title


Date


OPTIONAL:   INDIVIDUAL PERSONAL GUARANTEE

I, ________________________________________,
residing at ____________________________________________________


         (guarantor’s name)






    (home address)

for good and valuable consideration, including the extension of credit, which I hereby acknowledge as having been received, do hereby personally guarantee and promise to pay any obligation to Condre on demand for any indebtedness 

of ________________________________________
to Condre, which may become due.


        (company name)

This guarantee shall be a continuing and irrevocable guarantee and indemnity to Condre. Further, I hereby subrogate any indebtedness of ___________________________,
which it may have to me the indebtedness of Condre.

I do hereby waive notice of default, non-payment and notice thereof and to jury trial and consent to all renewals and modifications of extension of credit.

Date _____________________________________
Signature _______________________________________________________
Please attach personal financial statements of guarantor.
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FINANCIAL AUTHORIZATION TO RELEASE CONFIDENTIAL INFORMATION

Dear Customer,

In order for us to check your bank references, please complete this form to release the following information to Condre for the purpose of extending credit.

The information will be kept in the strictest confidence. Please complete the form along with your signature & fax it back.

Thank you for your cooperation.

Condre Inc.

15151 Technology Drive

Eden Prairie, MN 55344

P: (952) 294-4900

F: (952) 937-8365

F: (847) 598-3541
Company Name 
_____________________________________________________________________________________
Company Address 
_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________
Bank Name 
_____________________________________________________________________________________
Bank Address
_____________________________________________________________________________________

_____________________________________________________________________________________

Bank Phone #
_____________________________________
Contact Person ____________________________________
Bank Fax #
_____________________________________
Bank Account #
1. ___________________________________
Loan Account #
2. ___________________________________
Authorized Signature ____________________________________
Date _____________________________________________
Print Name _____________________________________________
Title  ____________________________________________


Condre Inc. - 15151 Technology Drive, Eden Prairie, MN 55344

P: (952) 294-4900  F: (952) 937-8365
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Uniform Sales & Use Tax Certificate
Customer # _________________________

The issuer and the recipient have the responsibility of determining the proper use of this certificate under applicable laws in each state, as these may change from time to time.

Issued to Seller: Condre, Inc., 15151 Technology Drive, Eden Prairie, MN 55344

I Certify that

Legal Name of Firm __________________________________________________
Is engaged as a registered:

Wholesaler
____________
Doing Business As _____________________________________________________
Retailer
____________

(Buyer)
Manufacturer
____________

Address _______________________________________________________________
Seller (CA)
____________

Lessor* 
____________

                 _______________________________________________________________
*(See notes on pages 2 – 4)


Other (Specify) 
____________

and is registered with the below listed states and cities within which your firm would deliver purchases to us and that any such purchases are for wholesale, resale, ingredients or components of a new product or service to be resold, leased or rented in the normal course of business. We are in the business of wholesaling, retailing, manufacturing, leasing (renting) the following:

***Description of Business ____________________________________________________________________________________


***IF NOT COMPLETED – FORM WILL NOT BE ACCEPTED***

General description of tangible property or taxable services to be purchased from the seller – All computer related equipment and software


I further certify that if any property or service so purchased tax free is used or consumed by the firm as to make it subject to a Sales or Use Tax, we will pay the tax due directly to the proper taxing authority when state law so provides or inform the seller for added tax billing. This certificate shall be a part of each order, which we may hereafter give to you, unless otherwise specified and shall be valid until cancelled by us in writing or revoked by the city or state.

Under penalties of perjury, I swear or affirm that the information on this form is true and correct as to every material matter.

Phone _______________________________________
Authorized Signature ______________________________________




(Owner, Partner or Corporate Officer)

Fax  ____________________________________________
Title _____________________________________________________



Date _____________________________________________________
Forms may be faxed to (847) 598-3541 / (952) 937-8365 or mailed to Condre, Inc., 15151 Technology Dr, Eden Prairie, MN 55344
CONDRE TERMS AND CONDITIONS OF SALE
1.
THE CONTRACT:  These terms and conditions, together with the customer order and any order confirmation, shall constitute the agreement between the parties concerning the sale of the products and services (“Products”) from Condre Incorporated, Inc. (“Condre”).  No addition to or modification or waiver of any provision hereof       shall be binding against Condre unless set forth in writing and signed by a duly authorized officer of Condre.
2.
PURCHASE PRICE AND PAYMENT: 
(a)
The price of any Product not scheduled for shipment within thirty (30) days after the date hereof, or shipment of which is postponed by Customer until after such time, shall be subject to increase by Condre.  Customer will be given proper notice of any such increases.  If Customer considers the new prices unacceptable, Customer within ten (10) days after such notice may cancel that portion of any order subject to the price increase. 
(b)
Customer is solely responsible for all taxes, fees and permits relating to the sale or use of the Products and upon notice (whether at time of original invoice or thereafter) shall promptly reimburse Condre therefor, unless Buyer provides Condre with a properly executed certificate representing that Condre is    not required to collect any such taxes.  Buyer will indemnify and hold Condre harmless from any liability, penalties or expenses incurred by Condre as a result      of its reliance upon such certificate.

(c) 
All orders for items not in stock will be backordered.  Your Condre sales representative will be able to keep you apprised of the status of your merchandise.  We do not contact the customer prior to shipment.  Therefore, your sales representative must be informed if your requirements change.  Special orders for Products not normally stocked may require an advance deposit.  Lead times and availability will vary greatly on special orders.  Your sales representative can advise you best on what to expect in these circumstances.
(d)
Unless stated otherwise herein, payment terms are net thirty (30) days.  Any amounts not paid when due may be subject to a late payment fee computed daily at the lesser rate of 1.5% per month, or the maximum rate permitted under applicable law.

3.
SHIPMENT:  Unless otherwise stated in an order confirmation from Condre, all shipments are F.O.B. Condre’s manufacturing plant.  Customer shall    be responsible for all shipping costs.  Condre shall select the carrier and may provide such carrier with reasonable shipping instructions; however, such carrier shall be deemed Customer’s agent for all purposes.  Delivery to any carrier shall constitute delivery to Customer, and title and risk of loss shall pass to Customer when the Products are so delivered.  All orders over $5000.00 shall be insured by Condre and the cost of such insurance billed to Customer.  If Customer does  not wish Condre to procure such insurance, Customer must notify Condre in writing not less than one week before shipment.  
4.
DELIVERY:  Condre will make every effort to complete delivery of Products when indicated, but shall not be liable for any loss or damage incurred if delivery is not made on the estimated date or within a reasonable time thereafter.  Condre shall have no liability for any delay in delivery due to causes beyond    its reasonable control, including, but not limited to, delay in product availability, delay in transportation, acts of God, acts of government, or compliance with any governmental rules or regulations or, without limiting the foregoing, any other delays beyond Condre’s reasonable control, and Condre shall not be liable for any loss or actual or consequential damage arising from late delivery.  In no event shall Condre be liable for lost profits, or incidental, consequential, punitive or other damages of any description. 
5.
CLAIMS:  Claims for loss or for visible or hidden damage in shipment are the responsibility of the Customer and must be made to the freight carrier immediately.  Customer must ask for a prompt and thorough inspection by the carrier immediately to insure that claims are approved.  CLAIMS FOR  SHORTAGES MUST BE MADE TO CONDRE WITHIN (5) WORKING DAYS OF RECEIPT OF SHIPMENT BY CUSTOMER. 

6.
WARRANTY INFORMATION / LIMITATION OF LIABILITY:  
(a)
General.  Except for Products that Condre has modified or integrated (“Condre Products”), the only warranties that Condre delivers are those    expressly issued in writing by the manufacturer of with the Products.  All applicable warranties from the manufacturer are passed on to the customer.   Merchandise that has been replaced during the warranty period does not extend the warranty period past the original period.
(b)
Condre Products.  Condre warrants that Condre’s Products will be free of defects in material and workmanship for one year from the date of delivery.     If a “Condre Product” is defective, Condre will, at its option:  (1) provide replacement parts necessary to repair the merchandise, (2) replace the Product with a comparable Product, or (3) refund the amount you paid for the Product.
(c)
Disclaimer of Warranty.  CONDRE EXPRESSLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY AND ANY WARRRANTY OF FITNESS    FOR A PARTICULAR PURPOSE WITH RESPECT TO THE GOODS SOLD.  EXCEPT AS TO “CONDRE PRODUCTS,” CONDRE EXPRESSLY DISCLAIMS ANY LIABILITY FOR CLAIMS OF INFRINGEMENT BY ANY THIRD PARTY.
(d)
Limitation of Liability:  UNDER NO CIRCUMSTANCE SHALL CONDRE BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR OTHER DAMAGES OF ANY DESCRIPTION, RELATING TO THE GOODS SOLD OR ARISING OUT OF THEIR USE.  IN NO EVENT SHALL CONDRE’S  TOTAL LIABILITY FOR ANY AND ALL CLAIMS RELATING TO THE GOODS SOLD HEREUNDER EXCEED THE ORIGINAL PURCHASE PRICE OF THE GOODS INVOLVED.  NO ACTION ARISING OUT OF A SALE OF PRODUCT MAY BE BROUGHT BY CUSTOMER MORE THAN ONE YEAR AFTER THE DATE OF DELIVERY. 

7.
MISCELLANEOUS:

(a)
Jurisdiction.  This Agreement shall be deemed to have been made in and governed by the laws of the State of Minnesota (without regard to its principles of conflicts of law).  Any dispute hereunder shall be brought in the courts of the state of Minnesota, and the Customer agrees to the personal jurisdiction of such courts.  
(b)
Consumer Notices.  This warranty gives you (Owner) specific legal rights.  You (Owner) may also have other rights which may vary from state to state.  THE SELLER (CONDRE) UNDERTAKES NO RESPONSIBILITY FOR THE QUALITY OF THE GOODS, EXCEPT AS OTHERWISE PROVIDED IN THIS CONTRACT.  THE SELLER (CONDRE) ASSUMES NO RESPONSIBILITY THAT THE GOODS WILL BE FIT FOR ANY PARTICULAR PURPOSE FOR WHICH YOU (CUSTOMER) MAY BE BUYING THESE GOODS, EXCEPT AS OTHERWISE PROVIDED IN THE CONTRACT.
(c)
Return Policy.  There are no rights to return products.  Condre may accept some returns, but only in accordance with the attached Product Return Policy.

CONDRE INCORPORATED, INC.
PRODUCT RETURN POLICY
1.
RETURN POLICY OF CONDRE:  Customer’s ability to return any Product is within the sole discretion of Condre.  All returns must be approved by Condre in advance.  Except in situations involving a shipping error by Condre or for defective or DOA merchandise, all returns shall be subject to a 25% restocking charge.  ALL RETURNS ARE FOR CREDIT ONLY.  No refund checks are issued.  Credit memos for use only against future Orders will be issued to Customer for all authorized returns.  Credit will be issued at the lower of (i) the invoice price or (ii) the current price. Credit must be used within six (6) months from the date of issuance.  
2.
PROCEDURE FOR RETURNS: 

(a)
Approval and Issuance of RMA Number for any Returned Product
Before returning any Product you must contact Condre Customer Service [_______________] to obtain Condre’s approval and a Return Materials Authorization form (“RMA”) and RMA number.  The RMA form will be faxed, mailed or emailed once you have been approved to return this Product.  When calling Condre to request a return, please have the following information ready:

· Your name or your company name

· The Condre invoice and/or sales order number

· Date of invoice

· Condre part number in question

· Serial number for item

· Summary of the problem

(b)
RMA Form/Packing Slip:  Once the information is verified and a return approved by Condre you will receive a RMA Form/Packing Slip with your approved RMA number on it.  Please do the following:
· Return the Product PROMPTLY; RMA numbers are valid only for 21 calendar days from date of issue.

· The RMA form/packing slip must be displayed on the outside of the box.  DO NOT WRITE ON THE ORIGINAL BOX.

· Returned Products must be in saleable condition, which means that they are undamaged, unmarked, complete and in the original packaging.  If goods do not meet Condre’s resale standards, they will be returned to you.
· Returned Products must be shipped freight pre-paid in their original box with all packing materials, manuals, cables and cords included.  A CHARGE WILL BE APPLIED FOR MISSING OR USED ITEMS.  Product not returned in ORIGINAL packaging will be refused.

· All disc drives must be shipped to Condre by 2nd day air.

· All equipment returned without an RMA or freight collect will be refused.
· Any RMA’s returned via US mail will be refused.

· The customer is responsible for shipping charges both ways.

· Credit for refused merchandise will be issued to your account and can be applied only to future Orders.  
(c)
Dead On Arrival” (DOA) POLICY [Contact your Sales Representative]:  For a period of 30 days from invoice, Condre shall replace or repair, in its sole discretion, any equipment that is DOA.  THE 30-DAY EXCHANGE PERIOD FOR DOA PRODUCT BEGINS FROM THE DATE OF THE INVOICE AND NOT FROM THE TIME YOU OPEN THE BOX.  Accordingly, Customer is solely responsible for timely testing of equipment upon receipt.  If the Product is deemed by Condre not to be DOA Customer will be assessed a testing and diagnosis charge.  CONDRE’S DOA POLICY DOES NOT COVER PHYSICAL DAMAGE, WHETHER VISIBLE OR HIDDEN, INCURRED IN TRANSIT.  ALL SUCH DAMAGE CLAIMS MUST BE HANDLED DIRECTLY WITH THE DELIVERING CARRIER.

(d)
Returns For Repair [Contact the Technical Service Department]:  Condre offers in-warranty and out-of-warranty service on many but not all Products.  If the Product fails within the warranty period, we will repair it accordingly to the manufacturer’s warranty.  Please allow Condre’s support staff to determine the most efficient way to handle the repair.  If a Product fails outside of the warranty period contact Condre Technical Service for information on repair procedures and cost.




Condre Corporate Office: 


15151 Technology Dr. / Eden Prairie, MN 55344


Phone: (952)294-4900      Fax: (952)937-8365





Salesman_________________








State – State Registration, Seller’s Permit or ID Number of Purchaser.





	AK 	__________________	KS 	___________________	NY 	State Form ST-120 Required


	AL2 	__________________	KY24__________________ _	OH25_____ _____________


	AR 	__________________	LA 	___________________	OK16_____________ _____


	AZ22__________________	MA 	___________________	OR 	No State Sales Tax                


	CA3	__________________	MD10___________________	PA2	__________________


	CO1 __________________  	ME9 _____________ ______	RI17	__________________


	CT4	__________________	MI11  ___________________	SC 	__________________


	DC5 __________________ 	MN12___________________	SD18______________ ____


	DE 	No State Sales Tax 	MO12 ______________ ____	TN	__________________


	FL23 __________________ 	MS	 ___________________	TX19 ________ __________


	**Signed FL Annual Resale	MT 	No State Sales Tax	UT 	__________________


	Certificate Must Be Attached**	NC25 ___________________	VA 	State Form ST-10 Required


	GA6 __________________ 	ND 	___________________	VT	__________________


	HI1,7 __________________ 	NE14 ___________________	WA20 __________________


	IA	 __________________	DE 	No State Sales Tax	WI21 ____________ ______


	ID	 __________________	NM1,15 ________________ _	WV	 __________________


	IL1,8	__________________	NE14 ______________ ____	WY 	_______________ ___


	IN 	State Form ST-105 Required	NJ	 _______________ ___ 
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